
BIG6 - FAQs

Q) Where and when can I order this?
A) They are set to launch on Castlemania Games via an open pre-order window.  Once they are

released in October/November, we are anticipating more retailers to become available.  Keep an
eye on our website for further updates.

Q) What about the Mega Drive for Europe?
A) We are expecting to have them available later in the year.  This delay is due to manufacturing and

shipping delays.

Q) What can I use the Genesis console version on?
A) It is compatible with all original SEGA Genesis® and Mega Drive consoles.  Additionally, other

3rd party consoles such as the Super Retro Trio, Analogue MegaSg, the Polymega, and others
have shown compatibility.

Q) What can I use the Genesis USB® wired version on?
A) It is compatible with PC (Windows 7-11), Mac®, Steam, Nintendo Switch®, and other devices

such as the Raspberry Pi and Android devices.  Your mileage may vary on other USB®-enabled
devices and you should verify both D and X Input modes when troubleshooting.

Q) What about the 2.4 GHz wireless version?
A) We are on track and making the final touches on it.  We are expecting them to arrive a bit later in

the year.  We will do another announcement once we are ready to provide more information.

Q) Will black be the only color?
A) For now, we are only releasing them in the classic black color.  As always, we’re listening to

everyone’s feedback and hope to provide more color options in the future.

Q) How long is the cable on the wired version?
A) The cable is 10 feet / 3 meters long.

Q) What differences can we expect from the wired USB® version compared to the previous
controllers?

A) This USB version uses an updated board that includes macros - one of which will remap your
controller to allow perfect remapping when using the Genesis NSO app on the Switch.

Q) Will the USB wired version be compatible with the upcoming Mega Drive Mini 2?
A) Our current lineup of SEGA® USB wired controllers is compatible with the SEGA Genesis®/Mega

Drive Mini.  We are anticipating the same for those and the BIG6 controller but will need to
confirm after both products are released.
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Q) Will these controllers replace the previous 6-button arcade pads you already offer?
A) No, these are a different product line and are not meant to replace the previous controllers for the

SEGA Genesis®/Mega Drive.

Q) Will the 2.4 GHz version be cross-compatible with the previous Saturn®, Genesis®, and USB®
receivers?

A) Due to the IC chip shortage, these are unable to pair with previous versions of the receivers as
they use a new version.  These new receivers will have a special marking on them to differentiate
them from the previous versions.  We will have more news to share about updated receivers in
the near future.

Q) Why are the Start, Select, and Home buttons located where they are?
A) The Start button was moved just above the 6 face buttons for ease of access.  It is almost flush

with the controller so only deliberate presses will trigger.  We thoroughly tested this layout to
make sure there would not be any accidental presses.  The Home and Select buttons were
placed on the bottom of the controller as these buttons are rarely used as well to maintain the
controller’s sleek look and wider grip.
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