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LLIIMMIITTEEDD  WWAARRRRAANNTTYY

Sega Entertainment, Inc. warrants to the original consumer
purchaser that the PC compact disc shall be free from
defects in material and workmanship for a period of 90
days from the date of purchase. If a defect covered by this
limited warranty occurs during this 90-day warranty peri-
od, Sega will repair or replace the defective compact disc,
at its option, free of charge. This limited warranty does not
apply if the defects have been caused by negligence, acci-
dent, unreasonable use, modification, tampering or any
other causes not related to defective materials or work-
manship. To receive warranty service, call the Sega
Consumer Service Department at 1-800-USA-SEGA.

To receive Canadian warranty service, call the SEGA
Canadian Consumer Service Department at 1-800-872-
7342.

DO NOT RETURN YOUR PC COMPACT DISC TO YOUR
RETAIL SELLER. Return the compact disc to Sega
Consumer Service. Please call first for further information. If
the Sega technician is unable to solve the problem by
phone, he or she will provide you with instructions on
returning your defective compact disc to us. The cost of
returning the compact disc to Sega’s Service Center shall
be paid by the purchaser.

RREEPPAAIIRRSS  AAFFTTEERR  EEXXPPIIRRAATTIIOONN  OOFF  WWAARRRRAANNTTYY

If your Sega Entertainment compact disc requires repairs
after termination of the 90-day limited warranty period, you
may contact the Sega Consumer Service Department at the
number listed above. If the technician is unable to solve the
problem by phone, he or she will advise you of the esti-
mated cost of repair. If you elect to have the repair done,
you will need to return the defective merchandise, freight
prepaid and insured against loss or damage, to Sega’s
Service Center with an enclosed check or money order
payable to Sega Entertainment, Inc., for the amount of the
cost estimate provided to you by the technician. If, after
inspection, it is determined that your compact disc cannot
be repaired, it will be returned to you and your payment
will be refunded.

LLIIMMIITTAATTIIOONNSS  OOFF  WWAARRRRAANNTTYY

Any applicable implied warrantied, including warranties of
merchantability and fitness for a particular purpose are here-
by limited to 90 days from the date of purchase and are
subject to the conditions set forth herein. In no event shall
Sega Entertainment, Inc. be liable for consequential or inci-
dental damages resulting from the breach of any express or
implied warranties.

The provisions of this limited warranty are valid in the
United States and Canada only. Some states do not allow
limitations on how long an implied warranty lasts or exclu-
sion of consequential or incidental damages, so the above
limitations or exclusion may not apply to you. This warran-
ty provides you with specific legal rights. You may have
other rights which vary from state to state. 

EEPPIILLEEPPSSYY  WWAARRNNIINNGG

A very small percentage of individuals may experience
epileptic seizures when exposed to certain light patterns
or flashing lights. Exposure to certain patterns or back-
grounds on monitors or television screens or while play-
ing games on a computer, may induce an epileptic seizure
in these individuals. Certain conditions may induce unde-
tected epileptic symptoms even in persons who have no
history of prior seizures or epilepsy. If you, or anyone in
your family, has an epileptic condition, consult your
physician prior to playing. If you experience any of the
following symptoms while playing a CD-ROM game –
dizziness, altered vision, eye or muscle twitches, loss of
awareness, disorientation, any involuntary movement, or
convulsions – IMMEDIATELY discontinue use and consult
your physician before resuming play.

EESSRRBB  RRAATTIINNGG

This product has been rated by the Entertainment
Software Rating Board. For information about the ESRB rat-
ing, or to comment about the appropriateness of the rat-
ing, please contact the ESRB at 1-800-771-3772.

VVIISSIITT  SSEEGGAA’’SS  IINNTTEERRNNEETT  SSIITTEESS  AATT::

Web site: http://www.sega.com
Email: segapc@sega.com
CompuServe: GO SEGA

HHAANNDDLLIINNGG  YYOOUURR  CCOOMMPPAACCTT  DDIISSCC

• The PC compact disc is intended for use exclusively on
IBM compatible systems with the minimum configura-
tions as specified on the system requirements of the
game purchased. 

• Avoid bending the disc. Do not touch, smudge or
scratch its surface.

• Do not leave the disc in direct sunlight or near a radia-
tor or other source of heat.

• Take occasional rest breaks during extended play.
• Always store the disc in its protective case.

TTEECCHHNNIICCAALL  SSUUPPPPOORRTT  AANNDD  CCUUSSTTOOMMEERR  SSEERRVVIICCEE

Need help with set-up or installation? Call 1-925-371-
3131, 8am-6pm Pacific Standard Time, Mon.-Fri., and
9am-5pm PST weekends and holidays.

To purchase products directly from Sega, call 1-800-USA
SEGA, or visit SEGA SOURCE at www.sega.com.

1-900-200-SEGA LLEEAARRNN  SSEEGGAA  GGAAMMEE  SSEECCRREETTSS  
FFRROOMM  TTHHEE  MMAASSTTEERRSS..  CCAALLLL  NNOOWW..

U.S.: 1-900-200-SEGA $.95/min. (recorded),

$1.50/min. (live). Must be 18 or have parental

permission. TDD Phone required. Sega of America.

Canada: 1-900-451-5252 US $1.50/min. (record-

ed/live)
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CCrreeddiittss

EExxeeccuuttiivvee  PPrroodduucceerr:: Matt Wolf
PPrroodduucceerr:: Scott Hawkins
AAssssiissttaanntt  PPrroodduucceerr:: Michael Lopez
LLeeaadd  PPrrooggrraammmmeerr  

&&  OOrriiggiinnaall  TTeecchhnnoollooggyy:: Steve Snake
DDiirreeccttoorr  ooff  MMaarrkkeettiinngg:: France Tantiado
SSeenniioorr  MMaarrkkeettiinngg  CCoooorrddiinnaattoorr:: Kanika Gogna
CCrreeaattiivvee  SSeerrvviicceess  MMaannaaggeerr:: Yana Farrally-Plourde
SSppeecciiaall  TThhaannkkss:: Shinobu Toyoda

Bernie Stolar
Frank Viloria
Sue Price
Dan Stevens
John Cheng
Paula Patrick
Kathy Nebel
Laila Atassi-Anderson
Undyne Stafford
May Hayes 
Tom Dudley
Bob Dales
Lu Luna
Genghis Mendoza
Skip McFerran
Jennifer Walker
Heather Hawkins
Moore and Price Design
Paper N’ Inc.
Hanshaw Ink & Image
John Goodale8 1

SSyysstteemm  RReeqquuiirreemmeennttss 11

IInnssttaallllaattiioonn  &&  SSttaarrtt  UUpp 22

DDeeffaauulltt  GGaammee  CCoonnttrroollss 33

DDrr..  RRoobboottnniikk 44

CCoolluummnnss  IIIIII 55

LLoossee  YYoouurr  MMaarrbblleess 66

TTeecchhnniiccaall  SSuuppppoorrtt 77

CCrreeddiittss  88

CCoonntteennttss

CCPPUU::  Intel Pentium® 133MHz or higher
AMD K5® 133MHz or higher
Cyrix 6X86® 133MHz or higher

OOSS:: Windows® 95 or Windows® 98
CCDD--RROOMM:: 1X (single-speed) CD-ROM drive or higher
MMeemmoorryy:: 16MB RAM
GGrraapphhiiccss:: SVGA 256 colors or higher video card 
SSoouunndd:: Sound Blaster™ or compatible sound card
PPeerriipphheerraallss::  Keyboard,

Windows 95/98 compatible joysticks or game pads

SSyysstteemm  RReeqquuiirreemmeennttss
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IInnssttaallllaattiioonn  &&  SSttaarrtt  uupp

TThhee  ffiirrsstt  ttiimmee  yyoouu  iinnsseerrtt  tthhee  CCDD--RROOMM  ..  ..  ..

1. The SSEEGGAA  PPUUZZZZLLEE  PPAACCKK Game Selection Screen will appear with three graphics represent-
ing each game. 

• Click the graphic representing the game you wish to play and double-click it to begin
the installation process for that game.

Note: If the SEGA PUZZLE PACK Game Selection Screen does not appear, Double click
on the “My Computer” Icon, Right mouse click on your CD-ROM drive, choose “open”,
and then double click on the “Run3in1.exe” program icon.

2. SSEEGGAA PPUUZZZZLLEE  PPAACCKK uses Direct X.

• If you already have Direct X installed, choose the “DO NOT INSTALL DIRECT X” option.

• If you do not have Direct X installed, choose the “INSTALL DIRECT X” option. 

Note: Direct X is known to overwrite certain video drivers and sound drivers improperly.
If you experience any sound or graphical problems with SSEEGGAA  PPUUZZZZLLEE  PPAACCKK, please
refer to the online Help file.

3. The installation process loads the appropriate drivers for your video card and sound card.
The Setup program creates an item in the program group in the Start Menu each of the
three games, including a shortcut to each of the game’s  programs.

4. To access each game, click on the Start Menu, then move the mouse over PROGRAMS ->
LOSE YOUR MARBLES (example).

OONNLLIINNEE HHEELLPP

To see the FULL VERSIONS of the Help files for all SSEEGGAA PPUUZZZZLLEE  PPAACCKK games, look under
your Start Bar, under PUZZLE PACK. The Help files also include thorough explanations
of the controller functions.

TTeecchhnniiccaall  SSuuppppoorrtt

If you require technical support, please go to our website at www.sega.com and access our online trou-
bleshooting and frequently asked questions section. If you require additional technical support, you can
email us at segapc@sega.com or call our technical support line at 1-925-371-3131. Please note that this
number is a toll call and that long distance charges may apply. Gamers under 18, please check with your
parents before calling for technical support.
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Start/Pause game

Left

Up

Right

Down

GGaammeeppaadd

LLoossee  YYoouurr  MMaarrbblleess

Get Ready to Lose Your Marbles!
11  PPllaayyeerr  MMooddee

Command Player 1
Start/Pause game ESC key
Up Up arrow
Down Down arrow
Left Left arrow
Right Right arrow
Rollover Move Spacebar

C: Rollover Move

B: Rollover Move

A: Rollover Move

22  PPllaayyeerr  MMooddee

Command Player 1 Player 2
Start/Pause game ESC key ESC key
Up Up arrow D key
Down Down arrow S key
Left Left arrow A key
Right Right arrow W key
Rollover Move CTRL key Space bar

Note:  This page shows the default controls. You may have reconfigured your controls from
the Option menu. For more information on LLoossee  YYoouurr  MMaarrbblleess, check out the online Help file.6 3

DDeeffaauulltt  GGaammee  CCoonnttrroollss

Note: This section only applies to Dr. Robotnik and Columns III. Although we recom-
mended using the default game controls, you can change any key setting from the
Options menu. Please see the online Help file for details.

KKeeyybbooaarrdd  --  SSiinnggllee  UUsseerr  sseettttiinngg

Command Player 1
Start Enter key
Up Up arrow
Down Down arrow
Left Left arrow
Right Right arrow
A Button A key
B Button S key
C Button D key

KKeeyybbooaarrdd  --  DDuuaall  UUsseerr  sseettttiinngg

Command Player 1 Player 2
Start Enter key Spacebar
Up Cursor up H key
Down Cursor down B key
Left Cursor left V key
Right Cursor right N key
A Button Del key A key
B Button End key S key
C Button Pg Dn key D key

Sidewinder Other Gamepads
Command
Start Button 4 or 9
Up D-Pad up
Down D-Pad down
Left D-Pad left
Right D-Pad right
A Button Button 1
B Button Button 2
C Button Button 3

GGaammeeppaadd

CC

BB

AA

DD--PPaadd

SSTTAARRTT
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C: Arrage Beans

B: Arrage Beans

A: Arrage Beans

Start/Pause game

Left

Up

Right

Down

GGaammeeppaadd

Note:  This page shows the default controls. You may have reconfigured your controls from
the Option menu. For more information on DDrr..  RRoobboottnniikk, check out the online Help file.

DDrr..  RRoobboottnniikk

These Beans Need Your Help!

DDuuaall  UUsseerrss

Command Player 1 Player 2
Start/Pause game Enter key Spacebar
Up Cursor up H key
Down Cursor down B key
Left Cursor left V key
Right Cursor right N key
Arrage Beans Del key A key
Arrage Beans End key S key
Arrage Beans Pg Dn key D key
PPuuzzzzllee  PPaacckk menu Esc key Esc key

KKeeyybbooaarrdd  --  SSiinnggllee  UUsseerr

Command Player 1
Start/Pause game Enter key
Up Up arrow
Down Down arrow
Left Left arrow
Right Right arrow
Arrage Beans A key
Arrage Beans S key
Arrage Beans D key 
PPuuzzzzllee  PPaacckk menu Esc key

5

C: Damage to Opponent

B: Rotate Jewels

A: Rotate Jewels

Start/Pause game

Left

Up

Right

Down

GGaammeeppaadd

Note:  This page shows the default controls. You may have reconfigured your controls from
the Option menu. For more information on CCoolluummnnss  IIIIII, check out the online Help file.

CCoolluummnnss  IIIIII

Match up jewels with skill and strategy. The further you
go, the harder it gets!

DDuuaall  UUsseerrss

Command Player 1 Player 2
Start/Pause game Enter key Spacebar
Up Cursor up H key
Down Cursor down B key
Left Cursor left V key
Right Cursor right N key
Rotate Jewels Del key A key
Rotate Jewels End key S key
Damage to Opponent Pg Dn key D key
PPuuzzzzllee  PPaacckk menu Esc key Esc key

KKeeyybbooaarrdd  --  SSiinnggllee  UUsseerr

Command Player 1
Start/Pause game Enter key
Up Up arrow
Down Down arrow
Left Left arrow
Right Right arrow
Rotate Jewels A key
Rotate Jewels S key
Damage to Opponent D key 
PPuuzzzzllee  PPaacckk menu Esc key
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Expert Software License Statement Expert Software License Statement 
This software is protected by both United States Copyright Law and International Treaty provisions. Expert Software, Inc.

grants you this license and your continued use confirms your agreement. Therefore, you must treat the software “just like a

book,” with the following single exception: Expert Software, Inc. authorizes you to make archival copies of the software for

the sole purpose of backing up your software and protecting your investment from loss.

By saying “just like a book,” Expert Software, Inc. means, for example, that the software may be used by any number of peo-

ple and may be freely moved from one computer to another, so long as there is no possibility of being used at one location

while it’s being used in another. This is just like a book that cannot be read by two different people in two different places at

the same time; neither can this software be used by two different people in two different places at the same time.

This agreement shall be construed, interpreted, and governed by the laws of the state of Florida and shall inure to the bene-

fit of Expert Software, Inc. its successors, administrators, heirs, and assigns. 

uu  uu  Limited WLimited Warrantyarranty

Limited warranty on product disks. To the original buyer only, Expert Software, Inc. warrants the disk or disks on which this

product is recorded to be free of defects in material and workmanship under normal use for a period of 90 days from the pur-

chase date. Any implied warranties of merchantability or fitness for a particular purpose are limited in duration to the period

of 90 days from the date of purchase. Your sole and exclusive remedy in the event of a defect in material or workmanship

under normal use is expressly limited to replacement of the defective item.

This warranty gives you specific legal rights, and you might also have other rights which vary from state to state.

No warranty on product software or User’s Guide. Even though Expert Software, Inc. has tested the software and User’s Guide

and reviewed their contents, Expert Software, Inc. and its distributors and dealers make no warranties, either expressed or

implied, with respect to the fitness for a particular purpose. The software and User’s Guide are distributed solely on an as is

basis. The entire risk as to their quality and performance is with you. Should either the software or User’s Guide or both prove

defective, you (and not Expert Software, Inc. and its distributors and dealers) assume the entire cost of all necessary servic-

ing, repair, or correction. Expert Software, Inc. and its distributors and dealer will not be liable for direct, indirect, incidental,

or consequential damages resulting from any defects in the software or User’s Guide, even if they have been advised of the

possibility of such damages.

Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of incidental or con-

sequential damages, so the above limitations or exclusions might not apply to you.

uu  uu  CopyrightCopyright

© 1998 Expert Software, Inc. All Rights Reserved.  All Rights Reserved Worldwide. The user’s guide and the software

described in it are copyrighted with all rights reserved. The user’s guide or software may not be copied in whole or part, with-

out written consent of Expert Software, Inc. You may not sell, rent, lease or transfer copies of the user’s guide or software in

any other way without the prior written consent of Expert Software, Inc.

uu  uu  TTrademarksrademarks

Expert Software and the Expert brand logo are trademarks of Expert Software, Inc. Microsoft and Windows are registered

trademarks of Microsoft Corporation. Macintosh is a registered trademark of Apple Computer Inc. All other trademarks are

acknowledged.

ProductSupp.qxd  9/30/99  3:09 PM  Page 1



Product SupportProduct Support
Your purchase of an Expert product includes free product support to help you get the most out of your soft-
ware. All Expert products are thoroughly tested and come with a Help File, User’s Guide and/or Online
Manual. In most cases, the answers to many of your questions are in the Help File, User’s Guide and/or
Online Manual. If you are having problems starting or running the program, please feel free to contact us. 

24 Hour Automated Support24 Hour Automated Support
u  u  Find answers to frequently asked questions on the worldwide web at http://www.expertsoft-

ware.com

E-mail Addresses E-mail Addresses 
u  u  United States - United States - You can send e-mail to support@expertsoftware.com or sales@expertsoftware.com
u  u  United Kingdom - United Kingdom - You can send e-mail to tech@expertsw.co.uk

Mailing AddressMailing Address
u  u  802 Douglas Road Suite 600, Coral Gables, FL 33134 or P.O. Box 144506, Coral Gables, FL 33114-

4506.

TTelephone Product Support - elephone Product Support - United StatesUnited States
(  Contact a friendly Expert Product Support Specialist Monday through Friday, 9:00AM to 5:00PM EST

(Eastern Standard Time). 
u  u  Telephone (305) 567-9996
u  u  Fax (305) 569-1350.

TTelephone Product Support - elephone Product Support - United KingdomsUnited Kingdoms
(  Contact a friendly Expert Product Support Specialist Monday through Friday, 9:00AM to 5:30PM

(Excluding Public Holidays). 
u  u  Telephone 01752 201920
u  u  Fax 01752 894833

If you call, you should be at your computer. Be ready to give the Product Support Specialist the 6-digit pro-
gram version number from the front of your program disk or back of the CD jewel case, as well as the follow-
ing information:
u  u  If you have a Windows®– or MS-DOS®–compatible computer:

u  u  The version of DOS that is installed on your computer. (You can determine the version by
typing VER at the DOS prompt.)

u  u  The version of Windows® installed on your computer.
u  u  The type of hardware you are using:
u  u  The brand of computer you own, 
u  u  CPU type (80386, 80486, Pentium®), 
u  u  Video type (EGA, VGA, Super VGA),
u  u  Model and type of video card, and 
u  u  Model and type of printer.
u  u  The exact wording of any messages that appeared on the screen.
u  u  What happened and what you were doing when the problem occurred.
u  u  We encourage Windows® 3.x (or MS-DOS 6.x) users who need product support to print

an MSD report. Have it available for the Product Support Specialist who answers your call.
You will find the MSD(Microsoft Diagnostics) program in either the Windows or the DOS
directory.
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